
If you have questions about the information 
provided in this brochure, please feel free to call any 

of the numbers listed below. 
City of North Miami Winson Water Plant at Sunkist Grove

Operates 24 hours/day.  Call to report after hours, city-related emergencies  
(flood, burst pipe, backflow problem, etc.)  (305) 953-2855

North Miami Utility Operation Center
Monday – Friday, 7:30 a.m. – 4:00 p.m. (305) 895-9838

North Miami Office of Utility Billing
Monday – Friday, 8:00 a.m. – 5:00 p.m. (305) 895-9880

Miami-Dade County Drinking Water Progams Services 
(Local contact for FDEP)
(305) 623-3500 dadehealth.org

Miami-Dade Permitting, Environment and Regulation 
Affairs (PERA)

(305) 372-6529

Florida Environmental Protection Agency (EPA)
Water Resource Management

1-850-245-8336

EPA Safe Drinking Water Hotline
1-800-426-4791

CITY OF NORTH MIAMI WATER AND SEWER RATES
The following rates are currently in effect for residential water and sewer use and are based on a 5,000 monthly/15,000 quarterly gallon use minimum

SERVICE CITY CODE Monthly 5,000 
USE INSIDE CITY

QUARTERLY 15,000 
USE INSIDE CITY

QUARTERLY 15,000 
USE OUTSIDE CITY

Water Base Charge WT  $11.40  $34.20  $34.20

Overage Rate ($1.07 per 1,000 gallons over 15,000)

Water Consumption Charge                  
(See water rates below)                 $8.65 

 
 $29.95 

 
 $25.95 

Sewer Base Charge SR  $12.15  $36.45  $36.45 

Sewer Consumption Charge                           
($3.18 per 1,000 gallons x 85%) SRT

 
 $13.52  $40.55  $40.55 

County Service Fee                             
(7.5% of the total  WT, SR, OWSS and STR) CSF

 
 $3.43  $10.39  $12.86 

Outside City Water & Sewer Surcharge   
(25% of WT, SR, and STR) OWSS  n/a   n/a  $34.29 

Sample Minimum Water & Sewer Bill (One Quarter)  $49.15  $147.44  $184.30 

Rates based on a 3/4" meter, with consumption up to 15,000 gallons every 3 months.
Some outside city customers may also have a utility tax imposed by their municipality. The tax may be 10% or less.

For City customers, the above reflects only the water and sewer portion of their utility bill.  Other service such as storm water, sanitation, and 
recycling are excluded for this presentation.

Current rates were effective April 1, 2012.

Additional Service Fees:

Turn off due to non-payment or returned check, Illegal turn on, or 
return check charge                                                           $20 each

Meter tampering                                                               $100                                                                                                                                  

Service reconnect                                                              $10

Theft / Illegal device used on  premises                           $450
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Residential Water Consumption Rates (per 1,000 gallons)

MONTHLY QUARTERLY

0 - 5,000                            $1.73                                                                                                                                  0 - 5,000                            $1.73                                                                                                                                 

5,000 - 12,000                   $2.42                                                                                                                                5,000 - 12,000                   $2.42                                                                                                                               

12,001 - 20,000                 $3.11            12,001 - 20,000                 $3.11            

Above 20,000                    $3.46           Above 20,000                    $3.46          


